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Abstract

Introduction and purpose: documentation is a vital tool to establish communication between
members of the treatment team. Most of the decisions, actions and revisions related to the care and
treatment of the patient are based on the documentation of the treatment team members. Inserting
the correct information in the medical record in the healthcare system is one of the most important

and efficient tools in medical research.

Objectives: To identify and determine the correlation between factors affecting the lack of correct
data recording in the medical records of patients admitted to Bahrami Children's Hospital in the
period of 2019.

Results: In total, 25.2% of medical documents had errors, 1.2% of errors were caused by
equipment, 23.9% were caused by human factors, and 0% were caused by infrastructural factors.
Out of 11,788 errors, the share of doctors was 43.5%, nurses 17.1%, secretaries 31.5% and
receptionists 2.5%. The occurrence of doctor's error regarding admission and discharge summary
was 1.6 more and significant than other personnel (P=0.03), the occurrence of physician's error
regarding case summary was 1.7 more than other personnel and It was significant (P=0.01), the
occurrence of doctor's error in taking medical history was 2.5 more than other personnel and it was
significant (P=0.001), the occurrence of doctor's error in taking doctor's orders compared to other
personnel. 2.8 personnel were more and significant on cloud (P=0.001), the occurrence of nurse
error in the nursing report than other personnel was 2.7 more and significant on cloud (P=0.001),
the occurrence of nurse error In the post-operative period, it was 1.7 more and significant (P=0.04),
and in the rest of the periods, the occurrence of error was not significantly related to the human
factor.
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Conclusion: Based on the findings of the present study, the quality status of compliance with
medical documentation standards in Bahrami Children's Hospital in 2019 according to the
instructions of the Ministry of Health is acceptable.

Keywords: Audit, Medical File, Error Factors



