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Abstract 
objective: Health literacy is considered a fundamental factor in maintaining and enhancing the overall 

health of society and is recognized as a crucial element in preventing many diseases.This article aims 

to identify and review the factors influencing health literacy. 

Search Strategy: To conduct this systematic review, relevant academic sources were accessed through 

databases such as PubMed, Scopus, and Web of Science. Articles published between 2010 and 2021 

were examined. In addition, necessary input and output criteria were applied to select the articles for 

use. 

Results: By analyzing 30 relevant articles, factors influencing health literacy were categorized into the 

following groups: 

1. Individual Factors: Including age, gender, education, level of education, previous health 

experiences, thoughts and beliefs, and personality traits. 

2. Social Factors: Encompassing place of residence, employment status, family education, culture and 

values, family support, and access to health resources. 

3. Organizational Factors: Involving government policies, health resources, healthcare system, access 

to health services, and the quality of healthcare services. 

Conclusion: In this systematic review, factors influencing health literacy were classified into three 

categories: individual, social, and organizational factors.Emphasizing health education, creating 

optimal facilities, and ensuring access to health resources at the community and organizational levels 

play a crucial role in increasing health literacy. 

 

 
Keywords: Health literacy, effective factors, Systematic Review., 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

2 

 

 
References  
1. Smith C, Goss HR, Issartel J, Belton S. Health literacy in schools? A systematic review of health-related 
interventions aimed at disadvantaged adolescents. Children. 2021;8(3):176. 
2. McAnally K, Hagger MS. Health literacy, social cognition constructs, and health behaviors and outcomes: 
A meta-analysis. Health Psychology. 2023;42(4):213. 
3. Xu XY, Leung AYM, Chau PH. Health literacy, self-efficacy, and associated factors among patients with 
diabetes. HLRP: Health Literacy Research and Practice. 2018;2(2):e67-e77. 
4. Burholt V, Winter B, Aartsen M, Constantinou C, Dahlberg L, Feliciano V, et al. A critical review and 
development of a conceptual model of exclusion from social relations for older people. European journal of ageing. 
2020;17(1):3-19. 
5. Abdullah M, Zakar PDR. Health literacy in South Asia: Clarifying the connections between health literacy 
and wellbeing in Pakistan. South Asian Studies. 2020;34(2). 
6. Tzenios N. The Impact of Health Literacy on Employee Productivity: An Empirical Investigation. Empirical 
Quests for Management Essences. 2019;3(1):21-33. 

 
 
 


