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The relationship between human resources maintenance and job stress
employees in health care centers of West Tehran in 2023
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Abstract

Background: Currently, in our country, the issue of retention in organizations and job stress has been
given special attention, however, in health care centers that are considered the first level in providing
health care services; This issue has been neglected. Accordingly, in this research, we are trying to find
a significant relationship between the quality of human resource maintenance and job stress.

methods: In this study, a field method was used by referring to comprehensive health centers in West
Tehran, distributing and collecting the standard questionnaire of human resource maintenance and
occupational stress. Through the tests used in this research such as mean, frequency distribution,
Kolmogorov-Smirnov test, Spearman correlation test through spss software, the existence of
relationship between human resources maintenance and employees' job stress has been investigated. In
this research, due to the homogenous classes of the society, random-stratified sampling method was
used in 16 classes and the sample size was calculated by Cochran's method to be 173 people. Also, this
research is analytical in nature, a survey from the point of view of implementation, cross-sectional in
terms of time, practical in terms of results.

conclusion: According to the sig value (0.037) and the correlation coefficient (-0.697) obtained, it
indicates that there is a negative and significant correlation between the maintenance of human resources
and the job stress of the employees of West Tehran health centers.

results: In the present study, this result was obtained after familiarizing with the effective components
in maintaining human resources and after measuring the relationship between the components and job
stress that There is a significant relationship and a negative correlation between mutual respect,
environmental factors, physical and mental health, job opportunities and promotion, prevention of
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leaving service and job security with the level of job stress of employees of West Tehran health centers.
In contrast to this, it is important to note that according to the results of the statistical analysis, the two
components of favorable conditions and comfort facilities in West Tehran health centers do not have a
significant relationship with job stress.

Key words: Human resource maintenance, job stress, health center.
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